SUNSET BOULEVARD - GUEST POLICY
Welcome to Sunset Boulevard — The Ultimate 90s & 2000s Rock Rewind.

To ensure everyone enjoys a safe, comfortable, and memorable experience, we ask all guests
to observe the following:

Entry & Age Requirement
e Sunset Boulevard is strictly an 18+ event.
e Valid identification may be requested upon entry.
e Guests unable to provide proof of age may be denied entry.
Tickets
e Only tickets purchased through authorised ticketing channels will be accepted.
o Tickets are non-refundable except in the event of cancellation by the organisers.
o Please ensure your ticket is presented upon arrival, either digitally or in printed form.
Arrival
e Doors open at 2:00 PM.
¢ We encourage guests to arrive early to enjoy the full experience.
e Admission is subject to venue capacity and security procedures.
Security & Safety
For the safety and comfort of all guests:
¢ Security checks may be conducted at entry points.
o Weapons, illegal substances, fireworks, drones, and other hazardous items are
strictly prohibited.
e Outside food and beverages are not permitted.
Respect the Vibe
Sunset Boulevard is built around great music, good company, and shared experiences.
We ask all guests to:
o Treat fellow attendees, performers, venue staff, and event personnel with respect.
¢ Refrain from disruptive, abusive, discriminatory, or aggressive behaviour.

e Consume alcohol responsibly.

The organisers reserve the right to refuse entry or remove any guest whose conduct
compromises the safety or enjoyment of others.



Photography & Content
Photography and videography will take place throughout the event.

By attending, you consent to the use of event photographs and video footage for future
promotional and marketing purposes.

Anyone wishing to avoid identifiable photography should notify event staff upon arrival, and
reasonable efforts will be made to accommodate such requests.

Personal Belongings

Guests enter and participate at their own risk and are responsible for their personal
belongings at all times.

The organisers and venue shall not be responsible for:

e Lost, stolen, or damaged items.

e Injury arising from attendee negligence or failure to follow safety instructions.

e Delays, interruptions, weather conditions, or circumstances beyond reasonable
control.

Event Changes

While every effort will be made to deliver the advertised experience, event schedules,
performers, DJs, and programme elements may be adjusted where necessary.

Cancellation

Should the event be cancelled in its entirety by the organisers, ticket holders will be notified
of the applicable refund process.

Refunds will not be issued for:

e Late arrival

e Failure to attend

e Personal circumstances

¢ Programme changes

o Adverse weather conditions where the event proceeds

Acceptance

By purchasing a ticket and/or entering the venue, guests acknowledge that they have read,
understood, and agreed to these Terms and Conditions.

Any person attending the event as part of an artist’s entourage, team, guest allocation, or
otherwise through third-party allocation shall likewise be deemed to have read, understood,



and accepted these Terms and Conditions upon entry, and such attendance shall constitute
binding acceptance of the same rights, obligations, and consents applicable to all guests.

The organisers reserve the right to amend these terms where necessary for operational,
legal, or safety reasons.

Most Importantly...

Come ready to sing along, reconnect with old favourites, meet great people, and enjoy the
soundtrack of a generation.

Timeless anthems. Timeless people. New memories.
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